
Official Rules 
STAY COOL AT THE FORKS SOCIAL MEDIA CONTEST 

 

1. Agreement 

 

Please read these official rules (the “Official Rules”) carefully. They contain important 

information about your rights and obligations, as well as limitations and exclusions that may 

apply to you if you enter the Stay Cool at The Forks Contest (the “Contest”) sponsored by Thor 

Plumbing & Heating Ltd. (the “Sponsor”). By participating in the Contest, you signify your 

agreement to these Official Rules and the decisions of the Sponsor and The Forks North 

Portage Corporation (the “Administrator”). If you do not agree to the Official Rules, you may 

not enter the Contest. 

 

This Contest is in no way sponsored, endorsed, administered by or associated with any third 

party social media or social networking service or site (each a “Third Party Service”), including 

but not limited to Facebook, Instagram and/or X (previously Twitter). 

 

2. Contest Period 

 

The Contest begins at 9:00:01 AM Central Standard Time (“CST”) on August 1, 2025 and ends 

at 11:59:59 PM CST on August 10, 2025 (the “Contest Period”). Administrator's computer is 

the official timekeeper for the Contest. 

 

3. Eligibility 

 

The Contest is open to legal residents of Manitoba who have reached the age of majority in their 

province or territory of residence at the time of entry (“Participant”, “entrant” or “you”). 

 

Employees, officers, directors, agents or representatives of the Sponsor, Administrator, each of 

their respective parent companies and their respective subsidiaries, affiliates, suppliers of 

prizes, advertising and promotion agencies involved in the administration, development, 

fulfillment and execution of this Contest (collectively, the “Contest Parties”), and the immediate 

family (spouse, parents, siblings, and children) of, and/or those living in the same household of 

each are not eligible to enter. 

 

If it is found that a person who does not meet the eligibility criteria set forth in these rules has 

submitted an entry, that entry will be deemed ineligible. Sponsor reserves the right to verify 

eligibility requirements. Void outside Manitoba and where prohibited by law. 

 

 

4. How to Enter 

 

You must have a valid Instagram account in order to enter the Contest. 

 

General Prize Entry 



 

To enter for a chance to win a General Prize: 

 

(i) You must follow both @thorplumbing22 

(https://www.instagram.com/thorplumbing22/) and @theforkswinnipeg 

(https://www.instagram.com/theforkswinnipeg/) on Instagram; 

 

(ii) You must tag one (1) other Instagram user in the comments section of the official 

contest post, indicating who you would like to stay cool with. 

 

Participants may receive one (1) bonus entry if they share the official contest post to their 

Instagram Stories. The post must be visible for a minimum of 24 hours. In the event that the 

participant’s account is private, they must directly message a screenshot of their repost to 

@theforkswinnipeg (https://www.instagram.com/theforkswinnipeg/) on Instagram. 

 

To enter for a chance to win the Grand Prize: 

 

(i) Follow @thorplumbing22 (https://www.instagram.com/thorplumbing22/) and 

@theforkswinnipeg (https://www.instagram.com/theforkswinnipeg/) on Instagram. 

 

(ii) Send a photo or video along with a text blurb (“Content”) about how you stay cool at 

The Forks. Direct message the components to @theforkswinnipeg on Instagram 

(https://www.instagram.com/theforkswinnipeg/) to submit your entry. 

 

Participants may receive one (1) bonus entry if they post the Content to their account. The post 

must be visible for a minimum of 24 hours. In the event that the participant’s account is private, 

they must directly message a screenshot of their post to @theforkswinnipeg 

(https://www.instagram.com/theforkswinnipeg/) on Instagram. 

 

By submitting an Entry into the Contest, you signify your agreement to these Official Rules and 

the Administrator's legal and privacy policy (available at https://www.theforks.com/legal-privacy-

policy). There is no limit to the number of Entries an entrant may submit into the Contest. 

 

Entry Guidelines 

 

Entries may not: 

● contain materials embodying the first or last names or likeness identifying any person 

without permission (in the case of third parties under the age of majority in their 

jurisdiction of residence, permission must be obtained from the appropriate parent/legal 

guardian); 

● be indecent, obscene, hateful, offensive, tortious, defamatory, or libelous; 

● contain material that violates, infringes or otherwise misappropriates the rights of any 

third party (including trademark rights, brands, copyrights, and rights of publicity) or give 

rise to any claims for payment whatsoever; 
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● contain identifiable third-party products or branding (no visible logos, brand names, or 

packaging); 

● improperly or incorrectly suggest that Sponsor endorses or is affiliated with any 

participant or any third party. Entries must not contain, include, depict or discuss any 

commercial message, advertisement and/or promotions for goods/services of 

businesses other than those of the Sponsor, or any business name or business contact 

information (electronic or otherwise) other than those of the Sponsor; 

● disparage or demean Sponsor or Contest Parties, or reflect unfavourably on the Contest, 

the Sponsor, its products or brands, all as determined by the Sponsor, at its sole 

discretion and without appeal.; 

● promote alcohol, drugs, tobacco, violence, or firearms/weapons (or the use of any of the 

foregoing); or 

● contain material that is unlawful in any way.  

 

Non-compliant Entries will not be considered. Any Entry that violates any of the foregoing 

restrictions, in the Sponsor’s sole discretion, shall be void and will not be considered in the 

Contest. Sponsor reserves the right to remove and/or disqualify any Entry that it finds unlawful, 

or in violation of these Official Rules, all in its sole discretion. Contest Parties are not 

responsible for lost, late, stolen, incomplete, inaccurate, invalid, un-intelligible, garbled, delayed 

or misdirected Entries, all of which will be void. 

 

Entries shall be deemed to be submitted by the authorized account holder of the Instagram 

account used to submit an entry. For the purposes of these Official Rules, the “authorized 

account holder” is defined as the natural person who is assigned to the Instagram account by 

Instagram/Meta Platforms. Each selected entrant may be required to provide the Sponsor with 

proof that they are the authorized account holder of the Instagram account associated with the 

selected entry. In the event of a dispute as to the identity of a selected entrant based on the 

Instagram account, the Entry will be deemed to have been submitted by the authorized account 

holder of that Instagram account at the time of entry. 

 

Entries which are incomplete, illegible or fraudulent are null and void. Any entrant found to have 

used multiple Instagram accounts, identities, or any automated means, including but not limited 

to proxies, to participate in the Contest will be disqualified and deemed ineligible to win. The 

Sponsor accepts no responsibility for entries that are lost, misdirected or delayed for any 

reason. Further, the Sponsor accepts no responsibility for incomplete entries, the incorrect or 

inaccurate capture of entry information, including but not limited to as a result of malfunction, 

human error, prizing error,  messaging error, lost, delayed or garbled Internet or email 

transmission, omission, interruption, deletion, defect or failures of any telephone, technical, 

network, online, hardware or software or any combination thereof. The Sponsor accepts no 

responsibility whatsoever, for human errors, technical errors, printing errors, prizing errors, 

production errors, messaging errors or any other errors whatsoever. 

 

5. Contest Prizes and Approximate Retail Value (“ARV”) 

 

There are five (5) contest prizes to be won in the Contest, as follows: 



a) Four (4) General Prizes each consisting of one (1) Forks gift card. Each gift card has an 

ARV of CAD$50. 

b) One (1) Grand Prize that has an ARV of CAD$1,000 and consists of: 
● A Couples Spa and Stay Package from Inn at The Forks that has an ARV of 

$600 

● A Gift Card from Ellement Wine and Spirits that has an ARV of $100 

● A Gift Card from The Forks that has an ARV of $150 

● Two Memberships to The Canadian Museum of Human Rights that has an ARV 

of $100 

● Two Tour Tickets for Winnipeg Waterways that has an ARV of $50 

 

Administrator will coordinate fulfilment of the General Prizes and Grand Prize with the 

respective winners within approximately thirty (30) days after verification. 

 

Sponsor, in its sole discretion, reserves the right to substitute prizes of equal or greater value if 

advertised prizes become unavailable. The Sponsor’s determinations regarding the awarding of 

the prize are final. Prize is not transferable and may not be given, bartered, sold, or exchanged 

for another prize, except at Sponsor’s sole discretion due to prize unavailability for any reason 

and then only for a prize of equal or greater value. No prize substitutions are allowed except as 

provided herein. All details and other restrictions of the prize not specified in these Official Rules 

will be determined by the Sponsor in its sole discretion.  

 

Winner must be able to accept the prize as presented or the prize may be forfeited in its entirety 

and an alternate potential winner may be selected for the prize in Sponsor’s sole discretion. 

Sponsor shall have no responsibility for all other expenses not specified herein.   

 

By accepting a prize, winner agrees to release the Contest Parties from any and all liability 

whatsoever for any injuries, losses, or damages of any kind caused by entering the Contest or 

for damages of any kind caused by a prize or resulting from acceptance, possession, or 

use/misuse of any prize awarded.  

 

6. Winner Selection 

 

On or about August 11th, 2025, at the offices of The Forks North Portage Corporation, a 

representative duly mandated by The Forks North Portage Corporation will conduct random 

draws from all eligible entries received in the corresponding Entry Period to select potential 

winners. 

 

7. Winner Notification 

 

Selected entrants will be notified by direct message on Instagram, using the Instagram account 

used to enter the Contest. In the event a potential winner does not respond to such notification 

within two (2) business days, declines a prize for any reason, or does not meet the requirements 

set forth in these Official Rules, as determined by the Sponsors in their sole discretion, the 



potential winner will be disqualified and, time permitting, an alternate potential winner may be 

randomly selected from among remaining eligible entries. 

 

If, as a result of an error relating to the entry process, drawing or any other aspect of the 

Contest, there are more selected entrants than contemplated in these Official Rules, there will 

be a random draw amongst all eligible prize claimants to award the correct number of prizes. 

 

No one is a winner unless and until the Sponsor officially confirms him/her as a winner in 

accordance with these Official Rules.  

 

Before being confirmed as a winner, the potential winner will be required to sign and return, 

within seventy-two (72) hours of the Administrator’s initial notification (email notification), an 

Affidavit of Eligibility & Liability / Publicity Release form (the “Release“) which confirms the 

winner’s: 

 

(i) eligibility for the Contest and compliance with these Official Rules;  

(ii) acceptance of the prize as offered; 

(iii) consent (but not an obligation) to the use of their name, city and province of 

residence, and their Entry (including photo or video) for publicity purposes related to this 

Contest, in any media now known or hereafter developed, worldwide and in perpetuity, 

without further notice, permission, or compensation, unless prohibited by law; 

(iv) release of the Sponsor, Administrator, each of their respective parent companies, 

subsidiaries, affiliates and/or related companies and each of their employees, directors, 

officers, suppliers, agents, administrators, licensees, representatives, advertising, media 

buying and promotional agencies (collectively, the “Releasees”) from any and all liability 

for any loss, harm, damages, cost or expense arising out of participation in the Contest, 

participation in any Contest-related activity or the acceptance, use, or misuse of the 

prize, including but not limited to costs, injuries, or losses related to personal injuries, 

death, damage to, loss or destruction of property, rights of publicity or privacy, 

defamation, or portrayal in a false light, or from any and all claims of third parties arising 

therefrom. 

(v) correct answer to a skill testing question (failing which, the potential winner may, in 

the sole and absolute discretion of the Sponsor, be disqualified and forfeit all rights to 

the prize, without any liability to Sponsor whatsoever).  

 

8. Odds of Winning a Prize 

 

The odds of winning depend on the number of eligible entries received in each Entry Period. 

 

9. Limitation of Liability 

 



By participating in the Contest, each entrant, his/her heirs, executors, administrators and 

assigns, releases, waives, discharges, and holds harmless the Releasees from and against any 

and all losses, damages, rights, claims, actions, causes of action, personal injury, property 

damage or death (including without limitation any and all costs and liabilities of any kind 

whatsoever including, but not limited to lawyer’s fees), collectively referred to as “Claims”, and 

including, without limitation, any such Claims arising from any act of negligence of the 

Releasees, that the entrant now has, or may hereafter have against the Releasees directly or 

indirectly resulting from operation of the Contest, participation in the Contest, or the awarding, 

acceptance, use, or misuse of a prize. Winner assumes all liability for any injury or damage 

caused or claimed to be caused by participation in this Contest or use/misuse or redemption of 

the prize. 

 

10. General 

 

The Sponsor is not responsible for any typographical, production, prizing, messaging or other 

error in the administration of the Contest or in the announcement of the prize, or any other error 

whatsoever. Subject to the provisions of these Official Rules, only the type and number(s) of 

prizes described in these Official Rules will be awarded in the Contest. If, due to printing, 

prizing, programming, production, messaging or other errors, or for any other reason 

whatsoever, the number of individuals claiming the right to receive a prize exceeds the number 

of prizes available to be won as set out in these Official Rules, the Sponsor may, at is sole 

discretion, elect to award only the correct number of prizes as described in Rule 5. Grand Prize 

and Approximate Retail Value (“ARV”) of these Official Rules by means of a random drawing 

from among all persons making purportedly valid claims for such prize. Inclusion in such 

drawing shall be the only remedy available in such circumstances for any eligible person who 

has participated in the Contest. Under no circumstances shall the Sponsor be required to award 

or distribute more than the correct number of prizes. Further, the Contest Parties are not 

responsible for incompatibility of entrants’ hardware, software or browser technology. In the 

event there is a discrepancy or inconsistency between disclosures or other statements 

contained in any Contest-related materials or communications, privacy policy and/or the terms 

and conditions of the Official Rules, the Official Rules shall prevail, govern and control and the 

discrepancy will be resolved in Sponsor’s sole and absolute determination. In the event of a 

conflict between the English version and French version of these Official Rules the English 

version shall prevail. 

 

The Releasees are not responsible for: (i) lost, late, misdirected, damaged or illegible entries; or 

(ii) error, omission, interruption, deletion, defect, delay in operations or transmission, theft or 

destruction or unauthorized access to or alterations of entry materials, or for technical, network, 

telephone equipment, electronic, computer, hardware or software malfunctions of any kind, or 

inaccurate transmission of or failure to receive entry information by the Sponsor on account of 

technical problems or traffic congestion on the Internet or at any website or any combination 

thereof; or (iii) any injury or damage to entrants’ or any other person’s computer or device 

related to or resulting from participating in the Contest. 

 



LEGAL WARNING: ANY ATTEMPT BY AN INDIVIDUAL, WHETHER OR NOT A 

PARTICIPANT, TO DELIBERATELY DAMAGE, DESTROY, TAMPER WITH OR INTERFERE 

WITH THE OPERATION OF THE CONTEST, MAY BE A VIOLATION OF CRIMINAL AND 

CIVIL LAWS AND THE SPONSOR RESERVES THE RIGHT TO SEEK DAMAGES AND 

DILIGENTLY PURSUE ALL REMEDIES AGAINST ANY SUCH INDIVIDUAL TO THE FULLEST 

EXTENT PERMITTED BY LAW. SPONSOR’S FAILURE TO ENFORCE ANY TERM OF 

THESE OFFICIAL RULES SHALL NOT CONSTITUTE A WAIVER OF THAT PROVISION. 

 

By participating in the Contest, you (i) agree to be bound by these Official Rules, including all 

eligibility requirements, and (ii) agree to be bound by the decisions of the Sponsor, which are 

final and binding in all matters relating to the Contest.  

 

Failure to comply with these Official Rules may result in disqualification from the Contest. The 

Sponsor reserves the right to: (i) permanently disqualify from any Contest it sponsors any 

person it believes has intentionally violated these Official Rules; and (ii) withdraw a method of 

entry if it becomes technically corrupted (including if a computer virus or system malfunction 

inalterably impairs its ability to conduct the Contest). If for any reason this Contest is not 

capable of running as planned due to an infection by a computer virus, bugs, tampering, 

unauthorized intervention, fraud, technical failures, or any other causes beyond the control of 

the Sponsor which corrupt or affect the administration, security, fairness, integrity, or proper 

conduct of this Contest, the Sponsor reserves the right at their sole discretion, to disqualify any 

individual who tampers with the entry process, and to cancel, terminate, modify or suspend the 

Contest. In such an event, judging will proceed using all eligible entries received up to the time 

of termination. 

 

11. Disputes  

 

Except where prohibited, entrants agree that any and all disputes, claims and causes of 

action arising out of, or connected with the Contest or any prize awarded shall be 

resolved individually, without resort to any form of class action. All entrants submit and 

attorn irrevocably and unconditionally to the exclusive jurisdiction of the courts, situated 

in the Province of Ontario, located in Toronto. All issues and questions concerning the 

construction, validity, interpretation and enforceability of these Official Rules, entrant’s 

rights and obligations, or the rights and obligations of the Sponsor in connection with 

the Contest, shall be governed by, and construed in accordance with, the laws of the 

Province of Ontario without giving effect to any choice of law or conflict of law rules 

(whether of the Province of Ontario or any other jurisdiction), which would cause the 

application of the laws of any jurisdiction other than the Province of Ontario. The remedy 

for any claim shall be limited to actual damages, and in no event shall any party be 

entitled to recover punitive, exemplary, consequential, or incidental damages, including 

attorney’s fees or other such related costs of bringing a claim, or to rescind this 

agreement or seek injunctive or any other equitable relief. 

 

THE PARTIES HEREBY WAIVE THEIR RIGHT TO JURY TRIAL WITH RESPECT TO ALL 

CLAIMS AND ISSUES ARISING OUT OF OR RELATING TO THIS AGREEMENT WHETHER 



SOUNDING IN CONTRACT OR TORT AND INCLUDING WITHOUT LIMITATION ANY CLAIM 

FOR FRAUDULENT INDUCEMENT. 

 

12. Privacy 

 

By participating in the Contest, each entrant: 

 

(i) grants the Sponsor the right to use personal information provided at entry or during winner 

verification for the purpose of administering the Contest, including but not limited to contacting, 

verifying, and announcing the winner and coordinating fulfilment of the prize; 

(ii) acknowledges that personal information will be handled in accordance with applicable 

privacy laws and the Sponsor’s legal privacy policy (available at https://www.theforks.com/legal-

privacy-policy); and 

(iii) acknowledges that the Sponsor may disclose their personal information to service providers 

of the Sponsor in connection with any of the activities listed above. 


